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A 25-year HVAC&R services practice covering installation, commissioning, AMC and
breakdown maintenance, backed by authorised sales, service & distribution partnerships
with the leading cooling brands in India.
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HRS · COMPANY BROCHURE 02 · ABOU T HRS

S E C T I O N  0 1  /  A B O U T  T H E  C O M P A N Y

Hitech Refrigeration Services Pvt. Ltd. is, �rst, a
services company: installation, commissioning, AMC
and breakdown maintenance for cooling systems
where uptime, product temperature and guest
comfort each carry different operating stakes.

We operate a branch-backed network across Kerala,
scoping work on a documented bill of materials,
executing it with trained crews and standing behind it
with manufacturer-warranty coordination and structured
AMC plans.

Secondarily, HRS is an authorised 
 partner for the major HVAC and

refrigeration brands operating in India. We select the right
tool for the brief, not the one most convenient to push.

EST.
2000

ENTITY Hitech Refrigeration Services Pvt.
Ltd.

REGISTERED Trisha Complex, Pachalam P.O.,
Kochi 682012

GSTIN 32AACCH1441F1Z9

QUALITY ISO 9001:2015 · Quality
Management

SAFETY ISO 45001:2018 · Occupational
H&S

MEMBERSHIPS ISHRAE Kochi · BNI · Freightnet

M A R K E T S  W E  S E R V E
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HRS · COMPANY BROCHURE 03 · AUTHORISED BRAND PA RT NE RS

S E C T I O N  0 2  /  A U T H O R I S E D  P A R T N E R S H I P S

HRS is an authorised SSD partner for the leading HVAC and refrigeration manufacturers operating
in India. Brand alignment lets us deliver scoped warranty service, genuine spares and engineering
support and lets buyers choose by load pro�le rather than by what is on the shelf.

C O M F O R T  C O O L I N G  ·  R E S I D E N T I A L  &  C O M M E R C I A L  H V A C

C R I T I C A L  &  P R E C I S I O N  C O O L I N G

T R A N S P O R T  R E F R I G E R A T I O N ,  B U S  A C  &  C O L D  C H A I N

SSD ·
KERALA
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HRS · COMPANY BROCHURE 04 · SERVICE DIV ISI ON S

S E C T I O N  0 3  /  S E V E N  S E R V I C E  D I V I S I O N S

Seven service divisions, one operating standard. Every project is scoped on a
documented bill of materials, executed by trained crews, commissioned with a
handover report and supported through structured AMC and emergency response.

A STANDALONE
SERVICE HIGHLIGHT,
NOT BURIED.

SEE PAGE 08

01 / Residential

Selection, installation,
replacement and warranty
service for split, cassette and
ductable AC across homes,
villas and apartments.

D 01

02 / Commercial

Project HVAC for of�ces,
banks, retail, healthcare,
hospitality and institutional
facilities, from design through
commissioning.

D 02

03 / Critical

Authorised Schneider Electric
precision cooling partner.
Close-control CRAC, server-
room reliability and 24×7
maintenance.

D 03

04 / Air Movement

Ducting fabrication, fresh-air,
kitchen exhaust and
ventilation for of�ces,
hospitals, kitchens, retail and
industrial sites.

D 04

05 / Cold Chain

Cold rooms, walk-in coolers,
freezer rooms, PUF panel
builds and industrial
refrigeration for food, pharma
and process cooling.

D 05

06 / Transit

Bus AC installation, retro�t and
fleet maintenance for private
operators, staff transport and
government fleets.

D 06

07 / Mobile Cold Chain

TRU installation, commissioning, maintenance and breakdown service
across Kerala, plus GRP-insulated truck body fabrication for Thermo King,
Carrier Transicold, Daikin Zanotti, SuperSnow and Ice Make builds.

D 07
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HRS · COMPANY BROCHURE 05 · DIVISION 01  & 02

D I V I S I O N  0 1

Right-sized AC selection, professional installation,
replacement and warranty service for homes, villas
and apartments, with documented commissioning and
AMC handover.

B R A N D  A L I G N M E N T

D I V I S I O N  0 2

Project HVAC for buyers where comfort cooling and
operating uptime each have weight. Design and
selection through installation, commissioning and
post-handover service.

S E C T O R S

Hi-wall inverter splits, cassette and concealed
ductable

Site survey, heat-load match and right-sizing

Manufacturer warranty registration & coordination

Out-of-warranty repair on chargeable basis

Express response for emergency service tickets

VRF / VRV multi-zone systems for of�ces &
institutions

Ductable, AHU, FCU, ceiling-suspended and cassette
units

Rate-contract execution for branch networks &
chains

Commissioning report, BMS integration on request

Energy optimisation reviews for operating facilities
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HRS · COMPANY BROCHURE 06 · DIVISION 03  & 04

D I V I S I O N  0 3

Authorised Schneider Electric precision cooling service
partner in Kerala. Close-control cooling and 24×7
maintenance for server rooms, data centres, telecom
and other critical environments.

B R A N D  A L I G N M E N T

D I V I S I O N  0 4

Sheet-metal fabrication, ducting installation, fresh-air
systems, kitchen exhaust and industrial ventilation,
built to spec, sized to load and commissioned on site.

A P P L I C A T I O N S

Schneider Electric authorised PC service partner

Close-control CRAC, in-row and ceiling-suspended
units

24×7 reliability response & SLA-backed
maintenance

Temperature, RH and uptime monitoring on request

Coordination with UPS & data-centre infrastructure

GI & PI ducting fabrication, on-site or workshop

Professional kitchen exhaust hoods & grease
ducting

Fresh-air handling units & positive-pressure
systems

Industrial ventilation & fume extraction

Insulation, dampers, grilles, diffusers · full spec
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HRS · COMPANY BROCHURE 07 · DIVISION 05, 0 6 & 0 7

D I V I S I O N  0 5

Cold rooms, freezer rooms, walk-in
coolers and industrial refrigeration
plants for food, pharma, hospitality
and process cooling.

D I V I S I O N  0 6

AC installation, retro�t and fleet
maintenance for private operators,
staff transport, school fleets and
government bus operations.

D I V I S I O N  0 7

TRU installation, commissioning,
maintenance and breakdown
service, plus GRP-insulated truck
body fabrication for cold-chain
logistics.

BRANCH ·
+91 88938
27080

PUF panel cold & freezer rooms

Walk-in & reach-in coolers

Condensing units & evaporators

Process & pharma refrigeration

Roof-mounted & under-floor
units

Split & inverter retro�t

Standby diesel units

Fleet AMC & breakdown
response

Diesel · electric · hybrid ·
cryogenic TRUs

GRP insulated body fabrication

Sliding strip curtains & doors

Reefer controllers & data
loggers
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HRS · COMPANY BROCHURE 08 · AMC · ANNUAL MAINTE NA NC E

S T A N D A L O N E  H I G H L I G H T

Annual Maintenance Contracts are the difference between buying a cooling system and
operating one. HRS runs structured AMC plans with documented preventive cycles, priority
response and three clear coverage tiers for residential, commercial and institutional buyers
across Kerala.

TIER I ·
PREVENTIVE

AMC ·
01

Two preventive visits per
year

Filter cleaning & coil wash

Operational checks &
reporting

Standard response
window

Spares billed separately

TIER III ·
24×7

AMC ·
03

Round-the-clock coverage

SLA-backed response
time

For server rooms & cold
chain

Full parts & labour
included

Dedicated account
engineer

W H Y  A M C  I S  N O T  O P T I O N A L

AMC moves cooling from "react to breakdown" to "design out
the breakdown". Preventive cycles, �lter discipline, gas-charge
checks and crew familiarity with the asset reduce both
downtime and cost-per-incident across the contract life.

TIER II · PM + REPAIR

Four preventive visits per
year

Coil wash + gas top-up
included

Major repairs covered (T&Cs)

Priority response window

Genuine OEM spares

MMMOOOSSSTTT   CCCHHHOOOSSSEEENNN

Reduces breakdown risk on critical loads

Extends equipment life beyond OEM
warranty

Predictable opex, no surprise repair bills

Documented service log per asset

Express response upgrade on any tier
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HRS · COMPANY BROCHURE 09 · CONTACT & N ETW OR K

S E C T I O N  0 4  /  G E T  I N  T O U C H

Service requests, AMC quotes, project enquiries or general support. We route enquiries to the
right division instead of treating every requirement like the same local call.

C U S T O M E R  C A R E  ·  A L W A Y S - O N

SECONDARY · +91 9388 129 080

H E A D  O F F I C E  D I R E C T

OPS ESCALATION · +91 96453 37080

B R A N C H  N E T W O R K  ·  K E R A L A

A · HEAD OFFICE

Trisha Complex 45/1408B, Toll Gate
Road, Pachalam P.O., Kochi 682012

B · BUS & REEFER

Plot 79, Major Industrial Area,
Carborundum Road, Kalamassery
683104

C · BRANCH

215 SCT Nagar, Chalakudy Lane,
Medical College P.O.,
Thiruvananthapuram 695004

D · BRANCH

33/1047, NMV House, Poolakadavu
Road, Marykunnu P.O., Calicut
673006

E · BRANCH

Ground Floor, Panachimootil
Building, Near YMCA, Anallur Muzhi,
Thiruvalla 689107

COVERAGE

Kochi · Trivandrum · Kozhikode ·
Thrissur · Kannur · Kottayam ·
Kollam · Alappuzha · Malappuram ·
Pathanamthitta · Palakkad · Idukki ·
Wayanad · Kasaragod

A U T H O R I S E D  B R A N D  P A R T N E R S

O N  T H E  W E B LINKEDIN /HITECH-REFRIGERATION-SERVICES

INSTAGRAM @HITECHREFRIGERATION_SERVICES

YOUTUBE @HITECHREFRIGERATIONSERVICE8960

AUTHORISED
SSD

PARTNER

© 2026 HITECH REFRIGERATION SERVICES PVT. LTD. · GSTIN 32AACCH1441F1Z9 · ISO
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